
Case Study

The Customer: 

Overview

Industry: 

Location: 

HOMEE BOUND HOUSING*

Real Estate

UK

Homme bound was running on-premises Active 
Directory domain environment & was using Microsoft 
365 for email and Office apps along with synchro-
nized on-premises identities in Office365.
Objective of this project is to automatically join all 
on-premises domain joined computers / laptops to 
Azure Active Directory in Hybrid Mode. Also, enroll 
them to Intune Mobile Device Management (MDM) 
solution for centralized device management in cloud.

Infrassist
Managing I.T.

Microsoft Endpoint Manager (Intune 
MDM)

(*As we are white-labelled service providers, we cannot disclose 
the actual names of our customers. Hence all customer names 
that we use in our case studies are hypothetical- unless they give 
us the permission to use their names)



Technical Challenges

Accomplishment

Solution
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Windows device should be connected to the organization’s VPN for successfully implement-
ing group policy. After which automatic joining of devices in Hybrid & Intune enrollment was 
achieved by creating and implementing group policy settings on users’ devices.

Joined all Users’ machines to Azure AD Join followed by automatic enrollment of them to 
MDM (Intune) & setting up Windows Autopilot Profile for devices to get it up in a business 
ready state for ready to use.

•  Joined all User machines (Computers, Laptops and Smartphones) to Azure AD using 
Azure AD join Method.
•  Automatic Setup of One Drive Application for users along with syncing of shared libraries 
under Windows Explorer.
•  Windows Defender antivirus should always be enabled and kept up to date.
•  Bit locker enabled on all computers and laptops; keys stored in Azure Ad/Intune
•  Windows update policy requiring the latest cumulative patches from Microsoft and critical 
updates to access company data
•  Setup MAM to protect company data (copy-paste to non-approved app is blocked, for 
example) 

• The Microsoft Endpoint manager (Intune) deployment was carried out without hampering 
productivity of the users. 

•  The existing tenant configurations of users was also not obstructed.

Technologies used

Windows Autopilot 
Microsoft Intune 
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About Infrassist

Empowering MSPs by leveraging technology and human talent to help them transform and scale 
their business. We act as a catalyst and provide next-generation services and processes with 
reliable, cost-effective, agile and scalable IT solutions. Assisting MSPs with solutions that are 
designed to meet the demands of today's always-connected, digital world.


