Case Study

Microsoft Endpoint Manager (MEM) —

Windows Autopilot & Intune Proof of

Concept Deployment for Windows &
Mac OS Devices

About Customer

Yearin® Is a global health non-profit based. Yearin

functions as a product development partnership,

engaging in active collaboration with over 150 partners
to facilitate the development, evaluation, and
implementation of diagnostic tests for poverty-related
diseases. The organization’s Geneva headquarters
are in Campus Biotech. Their country offices are in
New Delhi, India; Cape Town, South Africa; and Hanol,

The CUStomer: Vietnam.

Yearin®

Industry: Overview

Product development Yearin I1s currently running an on-premises AD
environment with user identities synchronized to Azure

Location: Active Directory using Azure AD Connect (DirSync).

Not to be disclosed They are also using office 365 for emails & Office

Apps. The objective of this project was to provide
Windows autopilot proof of concept, Deployment,
Discovery, and best-recommended setting as per CIS
standards by reviewing their existing Autopilot
deployment profiles & Intune Policies configuration.



Performing a complete and well-proof Windows Autopilot testing on pilot users’ devices. We
used user driven deployment mode with recommended settings in place to test it on few pilot
users’ devices. Client also requested to enroll existing MacOS devices which were not being
procured from authorized reseller. An alternative workaround solution was provided to
customer for manually onboarding Apple-Mac devices under apple business manager using
apple configurator 2 app on Mac OS.

All organization owned Apple Devices (iIPhone/iIPad OS) enrolled under Apple Business
Manager were provisioned to business ready state by Intune MDM Integration as shown iIn
below diagram.

Apple Business
Manager

Serial IDs

g
-
T
-
.
<

ﬁ Configures Policies, Profiles, Apps

Hardware Vendor

S

ldeally, Apple device serial IDs are uploaded by Apple or an authorized reseller to an
organization’s Apple Business Manager account, as shown above, particularly for this
customer since devices aren’t purchased directly from vendor or an authorized reseller
supporting Apple Business Manager program. They were enrolled under Apple
Business Manager manually using the Apple configurator 2 app on macQOS.

® There’s an integration setup between Apple Business Manager (ABM) & Microsoft
Intune MDM for the synchronization of devices from ABM to Intune portal & enroliment
profiles sync using an established trust relationship.

» All required device management & App Policies are configured under Microsoft Intune
MDM.
Devices are directly shipped to users & upon first boot 1t receives enrollment &
management profiles created under Intune using complete Out of Box (OOBE)
experience.



® Microsoft Endpoint Manager (Intune)
¢ Windows Autopilot Service
® Azure Active Directory & on-premised AD

® Apple Business manager

-

®

Apple Configurator 2 app on MacOS

o Intune Connector

® Windows Autopilot POC successfully carried out without hampering productivity and the
existing tenant configurations or users.




About Infrassist

Empowering MSPs by leveraging technology and human talent to help them transform and
scale their business. We act as a catalyst and provide next-generation services and processes
with reliable, cost-effective, agile and scalable IT solutions. Assisting MSPs with solutions that
are designed to meet the demands of today's always-connected, digital world.

India Australia UK
203/204 Parshwanath Business St. Kilda Road towers, Level 1, Norton Park Ascot, Berkshire
Park, Satellite, Prahlad Nagar, 1 Queens Road, SL5 9BW London,
Ahmedabad, Velbourne, UK
Gujarat, India — 380015 VIC 3000, Australia
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